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INTIMATE CARE POLICY




Moat House provides education for Key Stage 4 young people who
are struggling to access mainstream education, alongside students
aged 14- 19, who are either pregnant or are young parents. There is
an on-site nursery available solely for the babies of parents who
attend Moat House.

Some of our students are:

e Dual registered with a mainstream school, completing GCSEs

e Single registered completing a one-year GCSE and Functional
Skills path way

e Completing a two-year GCSE path way

e Joining Moat House to be supported during their pregnancy,
access the Nursery and gain further qualifications to enable
them to access Level 2 courses in future

e Re-engaging with education long periods of absence

Mission Statement

To provide a happy, safe, healthy, stimulating and
inclusive environment where all are valued as
individuals and are encouraged and supported to
reach their full potential.



Intimate Care Policy

Introduction

Moat House aims to support children’s care and welfare on a daily basis in line
with their individual needs. All children need contact with familiar, consistent
carers to ensure they can grow confidently and feel self-assured. At times
children need to be cuddled, encouraged, held and offered physical
reassurance.

Intimate Care

Intimate care routines are essential throughout the day to ensure children’s
basic needs are met. This may include nappy changing, supporting children
with toilet training, applying cream, changing clothes when required, bathing a
baby, nail clipping, first aid treatment and specialist medical support.
Babies/toddlers are not changed in isolation and the changing facilities are in
the nursery conservatory. The changing stations have been moved from the
window area to the windows next to the nursery entry door to add more
privacy from the neighbouring houses.

We wish to ensure the safety and welfare of the children involved in intimate
care routines and safeguard against any potential harm, as well as ensuring the
staff member is fully supported and able to carry out their duties safely and
confidently. Our priority at all times is protecting the dignity of the child.

At Moat House we will:

® Promote consistent and caring relationships through the key person
system in the nursery and ensure all parents understand how this
works

e Ensure all staff undertaking intimate care routines have suitable
enhanced DBS checks

® Conduct thorough inductions for all new staff to ensure they are fully
aware of all nursery procedures relating to intimate care routines



e Follow up on these procedures through supervision meetings and
appraisals to identify any areas for development or further training

e Ensure all staff have an up to date understanding of safeguarding, child
protection and how to protect children from harm. This will include
identifying signs and symptoms of abuse and how to raise these
concerns in the most appropriate manner

® The Nursery Manager attends termly network meetings which are
delivered by the Early Years Consultancy Team. This ensures that we
keep up to date with current practice

Potty Training

When a child starts to show signs that they are becoming aware of their bodily
functions staff will discuss with parents/carers their plans on potty/toilet
training with their child. It is really important that we work together to
potty/toilet train a child. If we start the training and the child is not ready then
we can stop and start again when they are; giving the child the support and
reassurance they need during this period.
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